Task 2. Effective Apology
Due Wed September 1st by 9:00 pm. 1 page 
As you'll see in the instructions below, you will first explain the importance or unimportance of an apology. Then, you'll describe an effective apology and an ineffective apology. Lastly, after reading the CEOs’ apologies, you will evaluate each apology, identify the most effective one, and then you'll explain why your CEO’s apology is the most effective and why the other CEOs’ apologies are ineffective.  
At least once in a lifetime, everyone has apologized for something. But, really, how important are apologies? 
· If very important, explain. If not very important, explain. Whether or not you believe apologies are important, you can recognize when an apology is sincere or insincere. 
· Next, you will describe what you perceive to be an effective and ineffective apology. What are the behaviors, indicators, or signifiers of an effective and ineffective apology? Explain. 
· After you compose your responses to the questions and statements presented, you will read four apologies presented by powerful businessmen of today. The apologies you will read are: 
· "I'm Sorry" (Links to an external site.) (Links to an external site.) by Mark Zuckerberg Facebook 
· "The Public Apology" (Links to an external site.) (Links to an external site.) by Kevin Johnson Starbucks 
· "The Apology Tour"  (Links to an external site.) (Links to an external site.) by Timothy Sloan Wells Fargo 
· "The Apology" (Links to an external site.) (Links to an external site.) by Rick Smith Equifax 
· After reading each apology, which of the four speakers do you think presents the most compelling apology? Select your winning apology and explain why. 


Task 3. argumentative essay (synthesis essay)
Due Thursday September 2nd by 9:00 pm. 2.5-3 pages
You have already read several apologies presented by powerful businessmen of today. The apologies you read are: 
· "I'm Sorry" (Links to an external site.) (Links to an external site.) by Mark Zuckerberg Facebook 
· "The Public Apology" (Links to an external site.) (Links to an external site.) by Kevin Johnson Starbucks 
· "The Apology Tour"  (Links to an external site.) (Links to an external site.) by Timothy Sloan Wells Fargo 
· "The Apology" (Links to an external site.) (Links to an external site.) by Rick Smith Equifax 
Which of the four speakers do you think presents the most compelling apology? 
Write an argumentative essay (synthesis essay) in which you make a case for the speaker who you think makes the most effective apology. Consider each speaker’s use of pathos, logos, ethos when making your determination. You will use all of the speakers' apologies to compose your synthesis.  Consider the rhetorical situation, your argument, and your counterarguments. To open your essay, consider finding common ground.  
Your argumentative essay should be two-three pages in length and should be written for an audience who is already familiar with the speakers, their companies, and their apologies. For this assignment, you must carefully consider the rhetorical situation and demonstrate your rhetorical flexibility. Organize your essay so that it is easy to follow and establishes clear relationships among the claim(s), counterclaims, reasons, and evidence. Begin by introducing the topic and argument. Develop your argumentative essay with claims and counterclaims that are grounded in evidence from the four texts listed above. Be sure to use transitions that help link major sections of the text and clarify the relationships between and among claims, counterclaims, reasons, and evidence. Use the conventions of Standard English and maintain a formal style. The paper should be formatted in APA format, an abstract is not needed. 


(Maybe in less than half a page. Add it at the end of the essay to make it 3 full page or more). Understanding the Assessment Task: As a way to examine the task and its directions, answer these questions:  
1. Looking back over the task, what will you need to do first, second, third, etc., to fully address the task in your response? 
2. Who are you writing for and how can you select and explain evidence from the text to suit the audience who will read this assessment? 
 Step Back After Completing the Task: 
1. In ten words or less, what did you include in your response that makes it complete, thoughtful, and accurate? 
2. When faced with a difficult part of the task, what did you do to overcome the difficulty? 
3. What more did you learn about the text by completing the assessment task? 

